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ABOUT US
We provide Expert Witness services to the global engineering and construction industry; supporting the 
legal profession in Arbitration, Litigation, and Alternative Dispute Resolution.

To become a Diales expert, construction and engineering professionals must meet a strict set of criteria, which ensures 
our experts are highly qualified and experienced; capable of providing robust evidence in court that is trustworthy, and 
which stands up to examination. 

 

DIALES EXPERTS

COMPLIANCE
WORKMANSHIP AND 

CONSTRUCTION

EXTRAORDINARY EXPERTISE

DESIGN

 � Defects

 � Causation

 � Standards

 � Compliance

 � Tolerances

 � Manufacturer’s 
Recommendations

 � Sequence

 � Remediation

 � Timelines

 � Negligence

 � Employer’s Requirements

 � Site / Design Constraints

 � Regulations

 � Codes and Standards

 � Latest / Good Practice

 � Logistic / Access requirements

 � Health and Safety

 � Construction Design 
Management (CDM)

 � BIM

 � Contract Administration

 � Methodology, Efficiency and 
Deliverability

 � Specialist Engineering

 � Specifications and Materials

 � Technology Assessment

 � Co-ordination

 � BIM implementation

 � Timeliness

 � Programme and Logic

 � Full CAT III checks / Due 
diligence engineering

 � Supporting Quantum & Delay 
Experts

Disputes requiring technical expertise often involve an elaborate technical matrix of fact and opinion. Complex 
investigations, interrogation and interpretation of the cause and impact of various competing causes are required. 

Diales can provide experts across various technical disciplines ensuring a pre-requisite level and quality of industry 
experience. Our skills ensure delivery of concise reports that explain complex technical interactions in a clear and 
unambiguous manner.  

 

DISCIPLINES INCLUDE:

 � Architecture
 � Civil and Structural Engineering
 � Mechanical and Electrical Engineering
 � Building Services
 � Energy and Environmental Engineering
 � Process Engineering
 � Infrastructure
 � Construction
 � Contract Administration

Our technical team are instructed on high profile international projects, investigating defects, interrogating documentation 
and identifying compliance breaches. We are happy to engage in early discussions to provide an independent view on the 
merits of any potential action and of any remedial works proposed or already undertaken.

Diales can also deliver in-house training for solicitors and barristers, or support for your outward-facing seminars, on 
current technical issues, design and build contracting, design co-ordination, and BIM integration.

Have a minimum of 15 
years’ industry experience

Have been cross-
examined , or, have 

successfully completed 
internal and external 

training. 

Have at least 50% of their 
workload as expert work.

Have been trained in what 
is required of experts 
in both Litigation and 

Arbitration. 

OUR CAPABILITY
 WITHIN OUR TECHNICAL DISCIPLINES, WE WORK WITHIN THE FOLLOWING PRACTICES.

 � Design Capability in all disciplines

 � Historic Buildings and Planning Appeals Advice

 � Practical Completion Inspection

 � BIM Co-ordination (Revit, Navisworks capabilities)

 � Off-site Construction Design, including Modular Plant Design

 � Temporary Works and Demolition Design

 � Construction Sequencing (choice, method, specifications etc.)

 � Membrane and Free Form Structures Design

 � Foundations, Piling, Basements, Retaining walls, Culverts & Channels

 � Seismic, Vibration, Fatigue, Geotechnical Engineering (Land and Marine)

 � Health and Safety Investigation and Building / Construction Accidents

 � Power Generation including Nuclear, Renewable and Non-Renewable

 � Process and Chemical Plant Design; Commissioning and troubleshooting

 � Construction/D&B Contract Tendering, Risk Analysis and Procedures. 
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BUILDING

For those involved in the demolition, construction 
or refurbishment of buildings, the importance of technical 
design, as well as planning, costing and controlling of the works can 
never be underestimated. Diales experts have extensive industry experience in 
architecture, civil and structural engineering, building services, Quantity Surveying and Project 
Management, across new build, refurbishment and fit out projects - in both the public and private 
sector.

SECTORS

OUR SERVICES TO THE GLOBAL ENGINEERING AND 

CONSTRUCTION INDUSTRY INCLUDES THE FOLLOWING SECTORS. 

ENERGY
 

The inherently multi-disciplinary business of Diales 
enables us to deliver dynamic commercial solutions and support 
project delivery across the energy sector, including nuclear, energy from 
waste, bio fuels, renewables and non renewables. With specialists in civil and 
structural, process engineering, mechanical, electrical and instrumentation, insulation, HVAC 
and coatings, we offer an unrivalled level of expertise in this field.

SHIPBUILDING AND 

MARINE
 

The unique and extreme challenges that our clients face on marine 
and shipbuilding projects require an exceptional depth of knowledge in the field, 
combined with a sharp commercial eye for the contractual, financial and programme 
outlooks on a project. Many members of our team have extensive practical experience in this 
sector, offering an unrivalled skill set to our clients.

MINING
 
The mining of natural resources, including coal, metals 
and minerals, is one of the world’s largest and most important 
industries.  Diales experts are highly skilled in identifying, addressing, and 
managing the issues which commonly arise across the sector, offering commercially-
driven solutions and strategies.

OIL AND GAS
 

The oil and gas sector represents one of the world’s biggest 
markets and is among the most technically challenging of all areas in 
which to work and operate. Diales delivers services to both client organisations 
and contractors, including long-term relationships with leading national and international 
oil and gas operating companies, and we cover all phases of a project life cycle.

PROCESS AND 
INDUSTRIAL
 

In recent times, the process and industrial sector has faced immense 
pressure on capital and operating expenditure budgets, as a result of worldwide 
competition and the drive to reduce emissions. Diales has a solid working knowledge of 
the sector, whether advising in a commercial and project support capacity, or delivering technical 
support and expertise in a live project environment. We cover all phases of the project life cycle, from 
concept/feasibility to testing and commissioning, to asset reuse and retirement/decommissioning.

TRANSPORT AND 

INFRASTRUCTURE
 

These highly complex and essential projects form the backbone of 
the future development of any region.  They deliver solutions on a grand scale 
to the populations they service, and beyond.  Diales has over 30 years’ experience in 
understanding and working with the requirements of the teams responsible for implementing 
these schemes, from inception to completion.
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MEET THE EXPERTS

Well done on the settlement. 

It is rare that such high offers 

are made so early in a dispute, 

and that was, in very large 

measure, due to your own 

extremely impressive work.

BEN CHAMBERLAIN

KEY FACTS 

 �  Chartered Architect
 �  25 years’ private architectural 

practice, experience in a wide 
range of building sectors

 �  Experience of construction in 
Europe and the Middle East

SUMMARY:
Stuart has over 30 years’ private architectural practice and 
main contracting experience in a wide range of building sectors 
and construction types and techniques.

He has worked for main contractors and was involved in 
delivering the Stirling Prize-winning botanical sciences 
laboratories in Cambridge, as well as three other University 
and further education college projects, 18 schools, five 
hospitals (cardiothoracic, accident and emergency, and mental 
health facilities), residential and student accommodation, 
offices, a 1480-cell/£200m prison, defence projects, and retail 
developments. 

Stuart has prepared independent reports and given expert 
opinion for over 15 years, in over 100 disputes, of which so far 
six have resulted in appearances in the witness box. He has 
also assisted in mediations and received seven appointments 
to act as an adjudicator. 

STUART MACDOUGALD 
-DENTON 

KEY FACTS  

 � Chartered Architect
 � Over 30 years’ private 

architectural practice and main 
contracting experience

 � Architectural, construction,  
and contractual disputes

SUMMARY:

Ben is an architect with over 25 years’ experience, working 
at a senior level for 15 years, both as a designer and project 
manager, with projects in the UK and the Middle East.

Ben has gained key experience in a number of sectors, which 
has included commercial, medical research, residential led 
mixed use, and transportation. He has been involved in all 
stages of the architectural process from conceptual work 
through, planning to delivery and handover.

Working in a diverse range of practice types has given Ben the 
opportunity to work with smaller design led studios through to 
international multi-disciplinary commercial organisations.

Producing an attractive building will be more or less important, 
depending on the client’s objectives, its purpose and location.  

Problems frequently arise with compliance; not fulfilling the 
client’s requirements or not complying with relevant legislation 
and technical guidance. However, equally as often, it is poor 
technical details that give rise to defects, with defective 
information written into the specification and on drawings. 

Delays and errors can also occur if the architect is responsible 
for, but fails to co-ordinate, the designs of others into the overall 
design or fails to understand who their ‘client’ is in the design 
and build procurement.

ARCHITECTURE 

SUPPORTED BY

NEIL PULMAN 

BA (HONS), DIPARCH

Technical Director 

ROB FOSTER 

BA (HONS), DIPARCH

 

Associate Director 
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SUMMARY:

Stuart has gained experience of: all types of concrete 
(prestressed (which includes pre and post-tensioned concrete), 
reinforced and mass concrete); building cladding; steel 
design, including façades; steel fabrication; piling, including 
specification and design; façade retentions; temporary 
works; masonry; renovation and demolition of derelict 
structures; refurbishment; drainage; contract management 
and administration; site management and supervision; risk 
analysis; structural timber; geotechnical design; and ground 
investigation.

In addition to this traditional design experience, Stuart has 
become a specialist in providing advice on the design and 
design review of more unusual structures such as moveable 
structures, telecommunication network infrastructure, bridges, 
sports stadia and tented membrane structures.

CIVIL AND  

STRUCTURAL  

ENGINEERING 

MEET THE 
EXPERTS

STUART HOLDSWORTH

KEY FACTS 

 � Civil and Structural Engineer
 � Over 35 years’ experience  in 

private practice and main 
contracting

 � Experience in civil and 
structural engineering, 
construction and contractual 
disputes

SUMMARY:

Charles’ technical experience extends across a wide variety 
of sectors, including infrastructure, residential, rail and 
commercial.

Charles has led design teams from inception through to delivery 
for a number of multidisciplinary projects. His experience 
includes reinforced concrete, multistorey structures, retaining 
structures, deep basement, foundation, steel framing, 
structural survey and the forensic investigation of building 
defects and remediation. 

He has been instructed to produce expert witness reports 
throughout his career.

CHARLES TEJ

KEY FACTS 

 � Chartered Structural 
Engineer

 � Over 30 years’ industry 
experience

 � Design experience of building 
projects across sectors in 
Europe and the Middle East

Diales Civil and Structural Experts are Chartered Engineers with experience across a wide range of 
construction types and methodologies in various sectors, complexity or sizes; including, but not limited to:

 � Timber in housing, large open spaced timber roof’s cassettes, Glulam frames and hardwood structures, 
Bespoke timber frame structures;

 � Concrete frames, from piles foundation to diaphragm walls and to whole buildings and bridges, Swimming 
pools, shells, basements, retaining walls, Pre-stressed or post-tensioned slabs, warehouse floors, Tube/
Train stations, Culverts and channels;

 � Steelwork in building and bridges, large industrial and marine applications, commercial and sports, multi-
storey tall residential, Offices and retails; DT/NDT welding tests, Connections, Temporary structures, Deep 
basement, Demolition; Curtain walling, Dynamic & Fatigue design, Car Parks;

 � Masonry structures, Claddings, Abutments, Historic and traditional buildings, Façade retention, Stone 
walls;

 � Offshore works and oil fields; Pipe support and conveyor bridges;
 � All construction materials including glass, stainless steel, polycarbonate and aluminium structures, 
 � Geotechnical - flood mitigation, retained earth, deep rock excavations, etc. 

I have been very 

impressed with all your 

hard work and ability, and 

grateful to you for all your 

efforts to date.

SUMMARY:

Gavin has significant experience within the construction industry, 
including major building projects; standard construction types, 
and restoration projects.

He specialises in providing expert support services and 
technical reports for use in design and construction disputes. 
This is achieved by means of litigation, adjudication, arbitration, 
or mediation. He acts as an expert witness in both technical and 
PI negligence disputes, and has undergone cross examination 
training. Gavin is also experienced with a wide range of 
contracts, including JCT, NEC3 and Insurance Policies.

GAVIN HUGHES

KEY FACTS 

 � Chartered Structural 
Engineer

 � Over 20 years’ engineering 
design experience

 � Extensive hands-on technical 
design knowledge and on 
site-based contracting 
experience
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CIVIL AND  

STRUCTURAL  

ENGINEERING 

MEET THE 
EXPERTS

ROB GRAY 

CENG MICE 

 

Associate Director 

SUPPORTED BY

BRUNO POSTLE 

ARCH. TECHNOLOGIST, 

PROGRAMMER 

Associate Director 

DR JOVANA VELETIC 

BSC MSC PHD 

Consultant

SUMMARY:

David has nearly 30 years of experience in the structural design 
and construction supervision of a variety of steelwork and 
concrete structures including stadia, airports, hospitality, high-
rise residential, schools, hospitals and industrial facilities.

David has been appointed as an expert on three occasions, 
being cross-examined twice. He has also been cross-examined 
as a Factual Witness during litigation in the UK.

In addition to his expert appointments, David continues to 
provide structural engineering leadership on various projects 
throughout South East Asia. In recent years, Mr Satchell led the 
structural design of the podium of a major casino development 
in Macau that included 25,000 tonnes of structural steelwork.

DAVID SATCHELL

KEY FACTS 

 � Over 25 years’ industry 
experience

 � Design and construction 
experience of a variety of 
structures in Australia, Hong 
Kong, Macau, Vietnam and 
UK

 � Cross examined

SUMMARY:

Hooman has supported senior experts over the past 10 
years, and he has been directly appointed on several expert 
commissions to opine and provide the expert report and give 
evidence in arbitration and mediation, where he has been 
cross-examined. 

Hooman’s design work includes all standard and non-standard 
construction material, in all structural aspects; form and 
framing, size and complexity. He gained experience in all types 
of PT and RC concrete; steel design & welds, cladding; steel 
fabrication; foundation & piling, basement; BIM; temporary 
works; masonry and stone; abutment and bridge supports; 
timber frame and roof; and ground investigation.

Hooman possess advanced technical knowledge and experience 
in steel structures of many shapes and forms. He has a broad 
knowledge and understanding of welding defects, destructive 
and non-destructive testing and weld repairs, as well as defects 
in various type of bolted connections.

HOOMAN BAGHI 

KEY FACTS 

 � Chartered Civil and Structural 
Engineer

 � Over 25 years’ experience in 
design and construction

 � Experience in civil and 
structural engineering, 
construction disputes and 
remedial works

SUMMARY:

Colin is an expert in the design and construction of tunnels and 
underground space. He has over 40 years’ experience in the 
tunnelling industry and has an intimate working knowledge 
of current best practice in both the design and construction 
of tunnels. He has acted as an independent expert witness for 
disputes on a number of international tunnelling projects and 
has been cross-examined.

Colin also manages an active research and development 
programme and has been personally responsible for the 
introduction of many innovations which have been credited 
with improving the safety, efficiency and quality of many recent 
major projects. 

DR COLIN EDDIE

KEY FACTS 

 � Chartered Civil Engineer
 � 40 years’ industry experience
 � Tunnelling and geotechnical 

engineering expertise



14

TECHNICAL

15

 

MECHANICAL AND ELECTRICAL 
SUMMARY

Mark has over 30 years’ experience, undertaking a wide range 
of building services installations in commercial buildings, on 
both a pre-designed, and design and build basis, including office 
developments, industrial projects, and a number of schools and 
hospitals. This has involved work on a wide range of contracts 
including JCT, PPC2000, BE Collaborative and, FIDIC, and 
advises on practical application and use of NEC3 and NEC4. 

Mark is an accredited practising mediator (ADR Group), has 
acted as an Expert Witness in technical mechanical and 
electrical (M&E) matters and has experience of construction in 
Asia Pacific, Europe, and the Middle East. 

SUMMARY

Vincent has 35 years’ quantity surveying and engineering 
experience within the construction industry. A specialist in 
mechanical and electrical quantum matters, combining the 
skills of an engineer with that of a quantity surveyor, 

He is a Fellow of the RICS since 2014 and maintains a 
membership of the Institute of Engineers as an Incorporated 
Engineer.

Vincent has deep domain knowledge and experience 
spanning a multitude of sectors including Commercial, Data 
Centres, Life Sciences, Healthcare, High-Tech Industrial, 
Hospitality, Education, Residential, Retail, Transportation and 
Infrastructure, Energy and Power.

MEET THE 
EXPERTS

KEVIN EDGE 

BSC(HONS) MSC CENG 

MEI CMGR MCMI

 
Technical Director 

LOUIS FELLOWS 

CENG, MIMECHE
 

 

Senior Consultant 

Our Diales technical experts are supported by a 

dedicated team of highly skilled engineers with many 

years of experience.

SUPPORTED BY

MARK WHEELER

KEY FACTS  

 � Quantity Surveying expertise 
 � Building services engineer 

with over 30 years’ experience 
 � Advises on practical 

application and use of NEC3 
and NEC4

 � Specialises in evaluation of 
loss and expense claims

VINCENT FOGARTY

KEY FACTS  

 � Quantity Surveying expertise 
 � MEP specialist in quantum 
 � 35 years’ professional 

industry experience
 � Extensive experience 

of buildings, power 
infrastructure, IT and data 
centres

Diales is involved in some 

of the largest international 

engineering and construction 

disputes. 

It is our aim to be the 

pre-eminent Technical Expert 

Service, globally, renowned 

for delivering the best-in-

class advice and opinion to 

our clients.
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SUMMARY:

Jaswinder’s experience includes completing root cause analysis 
and defect investigation and identification. He is experienced in 
numerous dispute arenas, including arbitration, adjudication 
and formal litigation, where he has provided detailed technical 
input and reports either as the instructed expert or as an expert 
assistant.

Jaswinder has led multi-disciplinary teams and has extensive 
experience in plant engineering, pre-commissioning, 
commissioning, control and safety systems and of managing 
multiple diverse and interrelated plant projects including all 
safety aspects, and specifications to meet client and regulatory 
safety requirements.

In his engineering and project management roles Jaswinder 
has led teams undertaking process equipment factory and site 
acceptance testing as well as troubleshooting problems on 
operating plants. 

ENERGY AND ENVIRONMENTAL

MEET 
THE EXPERTS

BRUCE HEARN 

BSC(HONS), MBA, PMI
 

Technical Director

LACHLAN WATSON

BENG (HONS), MSC, CENG, 

MIMECHE

Technical Director

FRANCES HALE

BSC.(HONS), MSC., 

AIMECHE

Associate Director

SUPPORTED BY

JASWINDER SINGH

KEY FACTS  

 � Chartered Chemical 
Engineer, with over 35 years’ 
industry experience

 � Specialist in process plant 
design, construction and 
commissioning

 � Experienced in leading multi-
disciplinary project delivery 
teams

Our energy and environmental team excel in 
developing soundly reasoned and evidenced 
reports that can be essential in delivering the 
desired outcome to a dispute or hearing.

The experts within this team include chartered 
engineers and surveyors who have worked on 
the world’s largest and most technical projects, 
often with cutting edge work being carried out 
in difficult circumstances. 

Our team all have recent live project experience, 
and many years of project work behind them, 
ensuring their work is always accurate and yet 
based on a practical approach.

SUMMARY:

Kevin’s experience in the engineering industry includes offshore 
upstream oil and gas, power generation, mining, manufacturing 
and construction.

Kevin has held a number of senior positions at international 
companies, operators and EPCM contractors in the UK and 
worldwide including Chief Engineer, Technical Authority, Lead 
Engineer and manager.  He has been responsible for several 
projects in the oil and gas industry sectors including technical 
compliance, contractor management, client interfacing 
and reporting, leadership, commissioning, design, failure 
investigation and analysis.

He has developed an excellent technical ability gained from a 
diversity of projects, and has more than 20 years’ experience 
specialising in integrated subsea systems and subsea control 
systems for clients in the UK and around the world including 
Angola, Egypt, Nigeria, Norway, the Caspian Sea, Gulf of Mexico 
and North Sea regions.

KEVIN SLATER

KEY FACTS  

 � Chartered Engineer
 � Chartered Marine Engineer
 � 40 years’ professional 

experience
 � Experienced across a wide 

range of energy sectors
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GLOBAL SOLUTIONS

With 31 offices across 17 
countries, spreading over 5 

continents, our team of highly 

qualified consultants and experts 
understand the needs of our clients 

- their culture, and the culture 

of their location - enabling us to 

understand their problem, and set 

about the solution. 

WHEREVER YOU ARE IN THE WORLD, NO MATTER WHAT THE SECTOR, 

LANGUAGE, OR SIZE OF THE DISPUTE, WE HAVE THE EXPERTISE.

UK

Bristol
Coventry
Glasgow

Haslingden
Liverpool 
London

Teesside

Canada

Calgary
Toronto

Vancouver

USA

New York

Netherlands

Goes

Rotterdam

Germany

Munich

France

Paris

Spain

Madrid

Malaysia

Kuala 

Lumpur

Hong Kong

Singapore

South Korea 

Seoul

Australia

Brisbane
Perth

Sydney

South Africa

Johannesburg

Kuwait

Kuwait City

Qatar

Doha

UAE

Abu Dhabi
Dubai

Oman

Muscat

KSA

Riyadh
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